ADMISSION REGULATION TO MICAM Milano 2020
IN RELATION TO COVID19

GENERAL INTRODUCTION
This document aims to define the anti-Covid19 safety regulation for the trade show
MICAM Milano of September 2020 and it has to be read and adopted in conjunction with
Fiera Milano specific Guidelines in terms of safety related to Covid19 issue.
The trade show will take place according to the following calendar:
A. From 15 to 19 September 2020 - build-up activities, with removal from the evening
from 23 to 25 September 2020;
B. From 20 to 23 September 2020 - event phase.
The measures prepared by both the Managing Body (Fiera Milano) and the
Organizational Secretariat are reported to comply with the regulatory requirements
introduced for the containment of the epidemiological phenomenon, with the definition
of the procedures; the requirements and obligations to be observed during the
preparation and exhibition phases.

REFERENCE STANDARDS
A. DPCM of 11/06/20 and the guidelines for the reopening of economic activities
drawn up by the State Regions Conference on the same date;
B. Ordinance n ° 573 of the Regione Lombardia of 29/06/20 and attachment n ° 1
for the part relating to the Congress events.
C. D.P.C.M. of 14 July 2020, the latest ministerial decree on the COVID-19
emergency.
D. Ordinance n. 580 of the Regione Lombardia of 14/07/2020 last ordinance of the
Regione Lombardia in chronological order
This document is drawn up in order to guarantee during all stages of setting up, event
and dismantling, the following:
-

the priority protection of the safety and physical safety of all people participating
in any form (Fitters, Exhibitors, Visitors, etc.) in the MICAM event.
the necessary caution in the reopening of exhibition, given the uncertainties that
remain relating to the risks of COVID-19.
constantly monitor the evolution of the reference context, possibly intervening
with appropriate measures to the evolution of the global contagion situation.
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This document was drawn up on 7th September 2020; given the changing pandemic
conditions, this document will be updated every time decrees relating to covid19 are
issued.
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PREMISE 1 - LEGISLATIVE CONTEXT IN FORCE AT 30/07/2020
On the basis of current legislation, an extract of what is required by the legislator for
the safe management of congress events and trade fairs is shown:
-

The maximum number of participants in the event must be assessed by the
organizers based on the capacity of the spaces identified, in order to reduce
crowding and ensure interpersonal distancing.

-

Reorganize the spaces, to ensure access in an orderly manner, in order to avoid
gatherings of people and to ensure the maintenance of at least 1 meter of
separation between users, with the exception of people who, according to the
provisions in force, are not subject to interpersonal distancing. This aspect relates
to individual responsibility. If possible, organize separate routes for entry and
exit.

-

Provide adequate information on prevention measures, which can also be
understood by customers of other nationalities, both through the use of special
signs and posters and / or audio-video systems, and by resorting to any
personnel assigned to monitor and promote compliance prevention measures
also referring to the visitor's sense of responsibility.

-

Promote the use of digital technologies in order to automate organizational and
participatory processes (e.g. booking system, ticket payment, filling in forms,
printing of recognition systems, entry registration system, carrying out
evaluation and satisfaction tests, delivery of attendance certificates) in order to
avoid foreseeable gatherings, and in respect of privacy, keep an attendance
register for a period of 14 days. The workstation dedicated to the secretariat and
reception, where not already equipped with physical barriers (eg screens), must
possibly be adapted. Allow access only to properly registered users.

-

Before accessing the workplace, the body temperature of the staff must be
measured and, if it is higher than 37.5 °, the worker will not be allowed to enter
or stay at the workplace and will therefore be temporarily placed in isolation with
relative reporting to the local ATS. Similarly, steps will be taken if during the
activity the worker exhibits symptoms of COVID-19 respiratory infection (eg
fever, cough, cold, conjunctivitis). Body temperature measurement is also
strongly recommended for customers / visitors / users. For detailed provisions,
please refer to the provisions of paragraph 1.3 of the Ordinance.

-

In the wardrobes, clothing and personal items must be placed in special garment
bags.

-

It is necessary to make hand hygiene products available for users and staff in
several points of the areas (eg ticket office, halls, classrooms, toilets, etc.), and
to promote their frequent use.

-

In the conference rooms, ensure that the seats are occupied in order to favor the
minimum spacing of at least 1 meter; this distance can only be reduced by
resorting to adequate physical barriers to prevent contagion through droplets.
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The speakers' table and the podium for presentations will have to be rearranged
in order to allow a safe distance that allows speakers / moderators to intervene
without the use of a mask.
-

Devices and equipment available to speakers, moderators and listeners (e.g.
microphones, keyboards, mice, laser pointers, etc.) must be disinfected before
initial use, verifying that they are disconnected from the electrical connection.
Subsequently they must be protected from possible contamination by a film for
food or clinical use to be replaced if possible for each user.

-

All auditors and assistance staff (e.g. reception staff, technical staff, classroom
tutors), given the prolonged sharing of the same environment, must wear a mask
to protect the respiratory tract for the entire duration of the activities and carry
out frequent hand hygiene with sanitizing solutions.

-

In the poster areas, reorganize the spaces in such a way as to favor respect for
interpersonal distancing, evaluating the contingency of access, and promote the
remote use of the material by the participants. Any informative and scientific
materials may be made available preferably in self-service displays (which the
visitor accesses after hand sanitization) or using digital systems.

-

In the exhibition areas, reorganize the spaces between the areas of the individual
exhibitors in order to favor respect for interpersonal distancing, evaluating the
contingency of access to individual stands. Any information, promotional
materials, gadgets can be made available preferably in self-service displays
(which the visitor accesses after hand sanitization) or using digital systems.

-

The regular cleaning and disinfection of the environments must be guaranteed,
in any case at the end of each activity of a group of users, with particular attention
to the surfaces most frequently touched, to the toilets and to the common parts
(e.g. refreshment areas, keyboards of distributors automatic drinks and snacks).

-

Promote the exchange of air in indoor environments. Due to the overcrowding
and the residence time of the occupants, the effectiveness of the systems must
be checked in order to ensure the adequacy of the external air flow according to
current regulations. In any case, crowding must be related to the actual flow of
external air. For air conditioning systems, it is mandatory, if technically possible,
to totally exclude the air recirculation function. In any case, the measures for
natural air exchange and / or through the system must be further strengthened,
and the cleaning of the recirculating air filters must be guaranteed with the
system stopped to maintain adequate filtration / removal levels. If technically
possible, the recirculation filtering capacity must be increased, replacing the
existing filters with higher-class filters, guaranteeing the maintenance of the flow
rates. In the toilets the air extractor must be kept in continuous operation.
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PREMISE 2 - REGULATIONS AT THE FIERA MILANO DISTRICT

How to access the District
Access to the venue will be allowed only after checking body temperature at all
pedestrian and vehicle entrance gates.

How to access the exhibition areas
It will be mandatory to use the masks within the MICAM event areas.
The dedicated pedestrian and vehicle access gates have been defined with particular
attention to the correct management of flows.
An adequate calm area will be provided before and after the reception in order to avoid
gatherings; the definition of that area will depend on the expected flows and on the
particularity of the event.

Entrances and Ticketing
The use of digital technologies will be promoted for the purpose of automate
organizational and participatory processes through the incentive of pre-registration
systems in order to avoid possible gatherings and, in respect of privacy
Guests - MICAM complies with the obligations of requiring all visitors to self-certify that
the guest
• is not positive for Covid19;
• has no symptoms;
• has not been in contact with positive subjects in the past 14 days.
Exhibitors – working people - Fiera Milano Spa manages the access of workers (fitters)
and exhibitors through its own portal.
MICAM informs all fitters and exhibitors on the need to draw up a self-certification
certifying that the workers:
• is not positive for Covid19;
• has no symptoms;
• has not been in contact with positive subjects in the past 14 days.
This obligation is reported on the safety documentation (DUVRI) prepared for
the event. Each stand builder or exhibitor must keep an attendance register
for each person working at their stand, together with the above declaration,
for a period of 14 days.
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The attracting poles
They will be distributed evenly throughout the event area with the aim of distributing
the turnout and avoiding concentrations.

Conference halls or events
In the conference rooms, the occupation of seats will be guaranteed in order to
guarantee the minimum spacing of at least 1 meter. The speakers' table and the podium
for presentations must be reorganized in order to allow a safety distance that allows
speakers / moderators to intervene without the use of the mask.

Information
Adequate information on prevention measures will be made available with specific
signage, fixed signage and digital systems and by personnel in charge of monitoring
and promoting compliance with the prevention measures making due reference to the
sense of responsibility of the visitor himself.
Cleaning and hygiene
The cleaning activity will be intensified through the implementation of fixed controls of
the toilets, and frequent cleaning of all the surfaces of greatest contact (handles,
handrails, button panels, etc.). Hand sanitizer gel dispensers have been set up in the
toilets, common areas, refreshment/food points and relaxation areas.
The air re-circulation functions have been excluded in the venue, adequate ventilation
and air exchange in the rooms is guaranteed; control and replacement of the filters and
cleaning of the air treatment machines of the air conditioning systems is also
guaranteed.

Fitting Up and Break Down
Fittings: there are no particular prescriptions on fittings materials, although it is
suggested to prefer easy washable ones.
In exhibiting areas it is necessary to reorganize spaces between surfaces of the single
exhibitors in order to support the compliance with the interpersonal distancing,
evaluating the accesses quota to each booth; where possible, a separation of
entrance and exit flows may be preferred.
Any information and promotion brochures, gadgets may be made available preferably
in displays where visitors may serve themselves (after having sanitized hands) or by
digital means.
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The set-up activities must comply with all the anti-contagion security procedures
provided for in Legislative Decree 81/08 and integrated with the measures introduced
by the DPCM 26/04/20 and subsequent additions. The planning of the works must
carefully evaluate the interference in order to avoid gatherings and the failure to respect
the interpersonal safety distances.
Activities, where possible, should begin by mounting the separation walls between other
booths, creating in fact and from the beginning a physical barrier to furtherly eliminate
and/or reduce any interference and guaranteeing, in the meanwhile, social distancing.

Exhibition Running
During the days of the Event it is necessary to provide access rules, in order to avoid
gatherings and ensure the maintenance of at least 1 meter of separation between
visitors.
Ensure a wide availability and accessibility to hand hygiene systems with sanitizing
products, promoting their frequent use by customers and operators.

Exhibition area
We remember that every Exhibitor, inside his exhibition surface, being the subject who
has the legal disposal of the area and therefore primar collateral holder towards the
subjects that are inside the aforesaid surface, must comply with reglementary standards
for the contrast and containment of COVID-19, in accordance with the guidelines of the
relevant documents.
Exhibitors must autonomously provide for the guarantee of internal cleaning of their
booths (Fiera Milano may provide for a cleaning and sanitizing service by declaring the
execution modalities of the same and the type of used products).
During the exhibition days it is necessary to provide for access rules, in order
to avoid gatherings and to ensure the maintenance of a minimum of 1 meter
distance between visitors. For this purpose, the Exhibitor should indicate
outside the stand the maximum number of visitors that could be present inside
their area.
In the case of handling of exhibited products from visitors/operators, preliminary
sanitizing of the hands must be compulsory. As an alternative, single-use gloves
must be made available and should be compulsory.
In any occasion of interaction, visitors and operators should always wear a mask. The
welcome desk may be equipped with physical barriers (as an example, screens); as an
alternative, the attendees should wear a mask and have at their disposal sanitizing
products for the hands.
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Hospitality/Catering services inside the booths
Any dedicated seats must be placed in order to guarantee the maintenance of at least
1 meter distance between each visitor, such distance may be eventually reduced only
by applying proper physical barriers between tables to prevent from infection by
droplets.
Consummation at the bar is allowed only if the interpersonal distance of 1 meter can be
guaranteed, it is possible to organize a buffet modality by administration from dedicated
attendees, excluding the possibility, for visitors, to touch what exhibited and providing
in any case the obligation of maintenance of the distance and the use of a mask to
protect the breathing apparatus. A self-service modality may be eventually permitted
for buffets which are realized exclusively with single-portion packed products.
In
particular, distribution of food must be organized to prevent the formation of gatherings
also through the reorganization of the spaces in relation to the areas’ dimensions;
further, proper measures must be evaluated (as an example floor signage, barriers) to
guarantee the interpersonal distance of at least 1 meter during queues to access to the
buffet.
Service attendees which will be in contact with the visitors must wear a mask and must
frequently sanitize hands with sanitizing products (before any table service). At the end
of each table service usual surfaces cleaning and sanitizing measures must be
considered, avoiding as much as possible any tool or container that can be reused if not
sanitisable (salt and oil containers, etc.) instead of which single-portion containers are
recommended.
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ACCESS RULES AND BEHAVIORAL RULES

A. Organizational rules:
1) access criteria to the exhibition areas;
2) first aid emergency;
3) mobility management;
4) goods receipt;
5) waste management;
6) front office – administration areas,
B. Space management:
1) Access and exit management;
2) Common spaces management;
3) Cleaning and sanitizing;
4) Ventilation;
C. Rules of conduct;
1) safe interaction;
2) safe etiquette,
D. Protective devices;
1) protective equipment to wear;
2) se and disposal of Protective Devices,
E. Communication and signage;
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A.

Organizational rules

1)

Access criteria to the exhibition areas - exhibition center

Before entering the exhibition areas, each guest, exhibitor, operational and / or service
personnel must comply with the requirements listed below.
Sign and keep a specific self-certification at the stand stating that:
•
•
•

Not being positive or having no symptoms attributable to COVID 19 (fever or
other flu symptoms).
Not having come into close contact with people who are suspected or confirmed
positive for COVID 19.
Not having travelled to areas declared at risk by the OMS (WHO), or in areas
considered at risk subject to specific restrictions.

Body temperature reading.
Anyone who enters the exhibition areas will be subjected to a body temperature
measurement.
At the entrances of the exhibition center, detection stations with infrared thermometers
have been positioned. Where the body temperature is above 37.5 ° C, access to
the fairgrounds will not be allowed.

Supervision of access to the exhibition center is provided with the function of:
•
•

check the temperature of the people entering the fairgrounds;
monitor and check that overcrowding situations do not occur both in the area
immediately upstream of the accesses and in that immediately valid for accesses.
(in this case, the operating staff will have to intervene in order to temporarily
direct the flow of visitors to specific quiet areas).

A.

Organizational rules

2)

First aid emergency

In the event that a guest and / or exhibitor, operating and / or service personnel,
present flu symptoms inside the exhibition pavilions, they must immediately contact
the first aid staff present inside the pavilion and report their condition of illness.
You can also contact the operating personnel present in the immediate proximity but,
in this eventuality, the alerted personnel must not intervene personally but keeping a
distance of two meters, must invite the symptomatic person to sit in a quiet and
secluded area. Once the symptomatic person has been isolated, the alerted person must
contact the first aid officer.
It is essential to maintain the same distance, of two meters, between the subject object
to illness and the remaining people present inside the pavilion.
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It is also mandatory that the personnel who intervene in the first instance such as first
aid, or other service personnel, wear the following: PPE - FFP2 type mask; protective
gloves and goggles.

Once the guest and / or exhibitor, operating and / or service personnel have been
isolated, the first aid staff will evaluate whether to contact the external emergency
services. In this case, he/she must remain in dedicated rooms isolated from others for
the time necessary to organize the removal from the exhibition venue.
In the event that there is confirmation of positive COVID19, it will be necessary to:
• trace the close contacts according to the indications and in cooperation with the
competent doctor present in the exhibition area in order to provide exhaustive
information to the competent authorities;
• to sanitize the pavilion.

A.

Organizational rules

4)

Goods receipt

To prevent contagion from contact with surfaces, each package, pack, or other goods
coming from outside will be sanitized.
Each Exhibitor, manager of the refreshment points, front office manager and office
areas manager must provide appropriate documentation certifying the sanitation of
containers, packages, parcels etc. In his absence, the Organizer will provide in his stead
using the company in charge of the sanitation of the exhibition areas, to the detriment,
or alternatively will temporarily close the area.

A.

Organizational rules

5)

Waste management

The possibility of contagion is reduced through contact with potentially contaminated
materials and waste through the adoption of special operating procedures.
For this purpose, specific bins with lever opening (pedal) have been prepared and
positioned for the disposal of personal protective equipment:
•
•
•
•

masks;
gloves;
protective goggles (eventually);
sanitizing wipes and paper tissues.

The bins will be indicated with appropriate signs and a double bag will be used for the
related collection.
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A.

Organizational rules

6)

Front office – administration areas

The possibility of contagion is reduced through the activation of procedures and
preparations that ensure the containment of the contagion even in the limit situations
of compliance with social distancing.
In fact, particular attention is paid to setting up the front office workstations serving
and assisting the guests of the event, and to the workstations of the secretariat located
within the exhibition area.
All front office personnel and office workstations of the organizational secretariat must
undergo all access procedures provided for the guest and / or exhibitor, operational and
/ or service personnel:
Issue specific self-certification which shows the following:
•
•
•

Not being positive or having no symptoms attributable to COVID 19 (fever or
other flu symptoms).
Not having come into close contact with people who are suspected or confirmed
positive for COVID 19.
Not having traveled to areas declared at risk by the OMS (WHO), or in areas
considered at risk subject to specific restrictions.

Body temperature reading, with no access to the exhibition area in case of body
temperatures higher than 37.5 ° C.

Front office workstations - due to the nature of the activities of the workstations, with
direct and close contact with the public, collective anti-contagion security measures are
envisaged such as protective screens and floor signs and / or boundaries with extensible
tape, suitable for guarantee the minimum distance of 1 m between the front office
employee and the guest; personal security measures are also provided with the
adoption of suitable PPE: protective masks; gloves; safety goggles.
Each front office station includes a sanitizing detergent device for the guest and one for
the station attendant.
If the station requires the presence of two or more employees and it is not possible to
guarantee a distance of at least 2 m, protective screens will be placed between the
individual stations.
The spaces behind the front office stations, if there are more than one employee, must
have a size in plan proportionate to the number of employees expected. A surface area
of 2.25 square meters per employee is estimated.

Secretarial workstations - due to the nature of the activities of the secretariat, with
direct and close contacts between employees, personal security measures are also
envisaged with the adoption of suitable PPE: protective masks; gloves; safety goggles.
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If the secretarial rooms require the presence of two or more employees and it is not
possible to guarantee a distance of at least 2 m, protective screens will be placed
between the individual stations.
If more than one employee is present, the secretariat rooms must have a size in plan
proportionate to the number of employees envisaged. A surface area of 2.25 square
meters per employee is estimated.
Each secretary room provides for the provision of a sanitizing detergent device.
The photocopy room must include the presence of only one employee; if the photocopier
is inside the secretariat room, it must be delimited by means of floor signs and / or
boundaries with stretch tape for a delimited area greater than at least 2.25 square
meters.
Any collegial activities with figures outside the secretariat must take place in a specially
dedicated room.
Both the front office stations and the secretarial rooms must have a dedicated toilet for
exclusive use.

B.
1)

Space management:
Access and exit management

Measures have been taken at the entrance to the spaces to contain the risk of contagion.
Before entering the district, the body temperature of each visitor, exhibitor or stand
builder will be measured by the security staff. Access is forbidden if the body
temperature exceeds 37.5 °.
The temperature survey activity and data collection as well as privacy
statements and related archiving and storage for 15 days will be carried out
by the Fiera Milano service, which will give feedback on the activity done.
Access to the fairgrounds is allowed only to those wearing the surgical mask. Hand
sanitizing gel dispensers will also be located at strategic points.
Specific measures have been prepared for the correct management of incoming and
outgoing flows. The differentiation and spacing of the access gate with respect to the
exit gate in the pavilions is envisaged. At these gates, control personnel and appropriate
signage will be provided by Fiera Milano. The staff will ensure compliance with the
access and exit routes prepared. Furthermore, the internal viability of the pavilions has
been studied in order to guarantee a privileged sense of travel that allows you to reach
the various stands in an orderly manner and in compliance with social distancing. The
directions of travel of the lanes will be indicated with special signs on the floor.
The plans relating to the planned routes are shown.
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ENTANCE

EXIT
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The blue arrows in the figure indicate the lanes constituting the main traffic axes of the
pavilion along which two distinct travel lanes are foreseen in opposite directions. This
measure is aimed at maximum reduction of the probability of any gatherings or
accidental interpersonal contacts between visitors.
In order to indicate to visitors the suggested direction of travel, it is foreseen to place
signs on the floor showing the expected direction of travel. The direction of each lane
requires that each visitor moves keeping to the right.

Audio announcements are also envisaged aimed at inviting visitors to respect the
planned travel lanes.

B.

Spaces management:

2)

Common spaces management;

In all spaces it will be necessary to respect the rules of social distancing and the rules
of safe interaction between people.
In order to allow all participants to comply with these rules, a limitation of the total
number of visitors has been envisaged by limiting registrations to a ceiling of 16,000
passes / day. This number spread evenly over the 5 Pavilions, without considering all
the open areas in favor of safety, would lead to an occupation of 3,200 people per
pavilion; the result is an available area of over 5 square meters per person.
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This estimate will be updated according to the actual intended use of the spaces within
the pavilions: exhibition areas, transit areas, common areas and breaks, calm spaces
available.
It is understood that Fiera Milano, through dedicated security personnel and with the
aid of the signage system present in the access and exit points of the pavilions, will
supervise in order to avoid concentration of visitors within a single pavilion, even
temporarily prohibiting the possibility of entering the pavilion in case of need.
In this case, in order to avoid gatherings outside the pavilion with consequent failure to
respect the social distancing, a calm area is provided outside the pavilions themselves
that allows the pausing of the public waiting for the entrance to the pavilion outside the
flows pedestrian areas of Corso Italia and the break areas present there.
In the areas where pausing is provided with seats, it will be possible to occupy only the
chairs available relating to the occupable positions provided, which have been designed
to always guarantee a minimum distance of 1 meter between each participant.
Areas of particular interest have been identified within the pavilions where it is
appropriate to intensify monitoring by Fiera Milano supervisory staff to ensure
compliance with the regulation on the prevention of contagion.

-

Pavilion Access / Exit Area

-

Bar Service Areas

-

Bathroom Service Areas

-

Squares and / or Common Areas - Attractive Poles

In these areas, the control of Fiera Milano security personnel is foreseen, who will
intervene if they encounter situations of overcrowding considered critical, requesting
visitors to re-distribute themselves in the spaces, indicating the closest place where it
is possible to use the requested service with less crowding.
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Break areas
A safety distance of 1m must be guaranteed at the break areas. It will be advisable to
sanitize your hands before use and follow all the instructions on the reference signs.
Toilet facilities
The use will be restricted and access will be allowed to a maximum of 2 people
simultaneously. Access regulation is the responsibility of Fiera Milano Spa which will
arrange a supervision service by dedicated staff.
Bar and catering areas
The possibility of drinking at the counter is envisaged only if the managers of the bar
and catering areas are able to implement organizational measures such as to ensure
interpersonal distance of at least 1 meter; it is possible to organize in buffet mode
through administration by personnel in charge, excluding the possibility for visitors to
touch what is exposed and in any case providing for the obligation to maintain the
distance and the obligation to use a protective mask respiratory tract; protective
screens will be provided between the audience and the buffet food.
It is possible to serve it in self-service mode only for buffets made exclusively with
single-portion packaged products. In particular, the distribution of food will take place
with organizational methods that avoid the formation of gatherings also through a
reorganization of the spaces in relation to the size of the areas.
The service personnel in contact with visitors must use the mask and must carry out
frequent hand hygiene with sanitizing products (before each table service).
Lift
Access to the lift is limited to one person at a time, as indicated by the signs provided.

B.

Spaces management:

3)

Cleaning and sanitizing;

Extraordinary cleaning is expected before the opening of the exhibition at the end of
the set-up.
Every evening at the end of the exhibition, Fiera Milano will clean the common areas.
During the exhibition, the Fiera Milano staff will clean the bathrooms and common areas
of continuous use (break areas, smoking areas, access reception, etc.). A sanitation
register will be kept at the entrance to the bathroom, showing the date and time of the
last sanitation and that will be signed by the employee who carried out the same.
Cleaning and sanitizing of the refreshment areas at the end of each use by the visitor
is the responsibility of the manager of the refreshment area. At the end of each table
service, all the usual surface cleaning and disinfection measures must be taken,
avoiding as much as possible reusable if not disinfectable tools and containers (salt
shakers, cruets, etc.) for which the use of single-dose portions is recommended.
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The cleaning and sanitizing of the stands is the responsibility of the individual
Exhibitors. The exhibitor will have to keep a sanitation register, with the date
and time of the last sanitation and which will be signed by the employee who
carried out the same.

B.

Spaces management:

4)

Ventilation;

In the pavilions, the air recirculation functions have been excluded, adequate ventilation
and air exchange in the rooms is guaranteed; the control and replacement of the filters
and the cleaning of the air treatment machines of the air conditioning systems is also
guaranteed.
The air exchange function is also guaranteed at the end of the event and during the
night in order to ensure the highest air quality for each day of the exhibition.
Fiera Milano keeps and makes available for consultation by the organizer the
documentation proving the sanitization of the filters of the systems and the
implementation of the aforementioned measures.

C.

Rules of conduct

1)

Safe interaction

In order to ensure access to the exhibition spaces in total safety, it is necessary to adopt
specific individual behaviors having a clear understanding of how to interact with the
remaining staff present inside the exhibition halls, without representing a threat to one's
own health and that of others.

By reconsidering the interactions and changing behaviors, an adequate level of
protection and safety can be guaranteed within the exhibition areas.

It is also essential to adopt specific individual behaviors within the exhibition areas to
minimize the risk of contagion.

Rules of hygiene and behavior
▪
▪
▪
▪

Refrain from going to the exhibition center in the presence of fever over 37.5 °
C, or other flu symptoms.
Always wear the protective mask inside the exhibition areas.
Avoid close contacts by keeping a distance of at least one meter in the transit
lanes.
Respect the flow paths defined in the exhibition plans.
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▪
▪
▪

Respect the limitations of attendance provided within the exhibition stands.
Respect the limitations set for the use of toilets.
Respect the limitations set for the refreshment areas.

▪
▪

Do not touch your nose; mouth; eyes with hands.
Wash your hands often for at least 20 seconds, with water and soap or alcoholbased gel or use the automatic dispensers and sanitizing gels inside the
pavilions.
Avoid hugs or handshakes, alternatively adopt alternative ways to interact such
as elbow strike or footshake always respecting the rules of social distancing.

▪

▪

▪

▪

In all exhibition spaces and accessory areas: refreshment points; Toilet; front
office, it is essential to respect the signs provided and to occupy only the
dedicated and available spaces.
In the open seats and for any meetings that could be scheduled in the presence,
the signs must be respected by occupying only the seats allowed by the rules of
social distancing.
In the common areas specific personnel will make a frequent disinfection of the
surfaces.

C.

Rules of conduct

2)

Safe etiquette

It is essential to respect specific rules of behavior in the use of spaces and therefore to
know the behaviors to adopt.

Collective spaces

Respect the maximum number of people allowed.
Do not modify the signs in any way.
Respect all the rules of hygiene and safe interaction.
Sanitize your hands.
Respect the internal flow lines of the pavilions, respecting the
distances and boundaries prepared.

Toilet facilities

Respect the signs at the entrance to ensure social distancing, making
sure to access one at a time.
Use only the services indicated by the appropriate signs;
Wash your hands after using the toilets using the available
washbasins.
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Sanitize your hands before entering and exiting using the special
sanitizing gel dispensers.

Meeting rooms

Access the room respecting the maximum capacity, specially marked
at the entrance and the social distancing signs inside the room.
Do not change the layout of the space as well as the arrangement
of the seats.
Respect all the rules of hygiene and safe interaction to guarantee
not only your own safety but also that of others.
Sanitize work tools and hands at the end of the meeting.

Break areas

Respect the restricted entry to the area.
Only occupy the places allowed by the signs.
Use the vending machines respecting the distance provided.
Avoid the exchange of food and drinks.

D.

Protective devices

1)

Protective equipment to wear

To ensure everyone's safety, access to the exhibition center and consequently to the
exhibition areas will be possible only if equipped with a mask, worn.
In addition, a courtesy kit will be delivered at the entrance to the exhibition areas
containing a community mask, a sanitizing wipe and a sachet with sanitizing liquid.
The courtesy kit will be delivered in a sterile envelope in order to preserve hygiene, the
same must be placed in the special boxes after use.
The "certified" filter masks or equivalent, as well as other Protective Devices such as
gloves, visors and / or sterile coveralls, will be provided only for specific needs, for
example to first aid and / or front office workers and persons in charge of continuous
contact with the public.
It is important to sanitize the hands before putting on the mask and after its removal.
Hand sanitation must take place every time the mask is temporarily removed.

HOW TO WEAR THE MASK
•
•

Grasp the loop of the mask and place the loop around each ear.
Cover your nose, mouth and chin, making sure it is intact and adheres well to
your face.
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•

Avoid touching the front of the faceplate while wearing it.

HOW TO REMOVE THE MASK
•
•
•
E.

When the mask becomes wet, it must be replaced with a new one.
To remove it, take it from the elastic without touching the front and place it in its
sterile bag, or throw it in the specially marked bins.
Remember to sanitize your hands after removing the mask.
Communication and signage

At the entrance there are specific notices on the requirements to be met to ensure safe
access and permanence within the exhibition area
E_1) Access
At the entrance of each exhibition hall there is special signage to communicate:
•
•
•
•

the behavioral rules to follow ;
the conditions, in the presence of which, access is not allowed;
the obligation to wear the mask and its maintenance;
procedure to follow and information on privacy for measuring the temperature
(at the entrance to the exhibition center - activity carried out by Fiera Milano)

E_2) Exhibition stands and work areas
Inside (near the entrance) the exhibition stands and working areas there
is a special sign indicating the safety distance to be respected:
o 1 meter in the peripheral areas and corridors;
o 2 meters in areas of activity or work;
• here is a sign indicating the maximum number of visitors who can
reside inside at the same time;
• here is a sign indicating the flows to be followed inside;
• horizontal and / or vertical signs are arranged to highlight the
boundaries of the safety distances.
Gel dispensers will be positioned in evident points of the common areas.

E_3) Interior of the Exhibition Pavilions
Within the exhibition halls, the obligatory paths to follow to ensure social
distancing are indicated:
• signs indicating the obligatory routes to follow when entering and exiting;
• signs indicating the correct use of stairs and lifts;
• signs that identify the positioning of the bins for the disposal of the Protective
Devices.
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Appropriate communications have been prepared regarding the rules of hygiene
and behavior to be respected for the protection of one's own and other people's
health:
• signs showing the steps to follow to properly wash your hands;
• signs on the use and location of the hand sanitizer gel and disposable hygienic
wipes;
• signs informing about the correct use of the masks and their mandatory
nature;
• signs with a summary of the main Health & Safety guidelines to be respected.
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